Please see steps below this should help users reset their password. Please let me know if you have any
questions.

1.

Click on the Forgot your Password link on the main Encore Anywhere page.

2. Enter in your username in the box and click submit. You will see the green text below saying
there was an email address associated with the username on the account. The My Profile tab in
Encore Anywhere would list the username associated with the account for the user that is
logged in. Alternately an admin can log in to their Encore Account and go to Company Setttings
 Users  and click on the username to verify what email is associated with that user.

3. You will receive an email like below. You want to click on the first hyperlink in blue. If you do not
receive an email right away check your spam folder to make sure it didn’t filtered there by
mistake.

4. You will see a screen like below after you click on the link to enter in your new password and
confirm it. You would type in the new password you wanted twice and click on submit.

5. Once the password is saved you will see the below text, then click back to login page, and log in
with your username and the new password you just selected.

Thanks,
Alan Erceg
Software Support Services
Philips Respironics
Sleep and Respiratory Care
Pittsburgh, PA 15239
Tel: 800-345-6443, Fax: 855-500-4142
respironics.encore.support@philips.com
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